5’4/[?8'/5{ ISO/IEC 27017:2015 CERTIFICATE

Coalfire ISO, Inc. , a Certification Body, certifies that the following organization,
SoftLayer Technologies Inc.
is in compliance with the requirements of ISO/IEC 27017:2015-Code of practice
for information security controls based on ISO/IEC 27002 for cloud services.

COMPANY:  SoftLayer Technologies Inc.
ADDRESS: 14001 North Dallas Parkway, Suite M100, Dallas, TX 75240

STATE: Texas
COUNTRY: USA
SCOPE: The scope of this certification is defined by the boundaries and scope of the

Information Security Management System (ISMS) certified as in conformance with
ISO/IEC 27001:2013 by Coalfire ISO, a Certification Body originally registered on
10/2/2014 under certificate number 201410020001-1SO. CFISO has certified the
organization stated in this certificate utilizing the audit and assessment framework
provided in ISO/IEC 17021:2011 and ISO/IEC 27006:2011.Coalfire ISO, Inc. will perform
surveillance audits and acknowledge the certificate until the expiration date of this
Certificate.

This certificate is applicable for the assets, services and locations as described in the SoftLayer ISMS
Manual with regard to the scope defined in this certificate and specific requirements for information
security controls based on ISO/IEC 27002 for cloud services.

/‘Z,',\ } Issued: January 15" , 2016
Ol Expires: January 15" , 2017
Signature
Lorls 7
Michael Fuller ISO

ISO Director Certificate Number: 20162701701-1SO
Coalfire ISO, Inc.




